Cooper B-Line
509 West Monroe Street
Highland, IL 62249

bt COOPER B-Line
IMPORTANT: PRODUCT SAFETY NOTICE!

This product advisory is ¢o alert you of a poiential safety issue with the Siemens circuit
breaker or circuit breaker/load center device used on our meter mounting devices that you
inzy have purchased. Siemens recently issued a warning safety notice to alert their
customers of the potential safety issue with the circuit breaker handle shield that in
extreme situations could fead to property loss or serions personal injury, including death.

PLATT ELECTRIC SUPPLY 75
10605 SOUTHWEST ALLEN BOULEVARD
BEAVERTON, OR 97005

Dear Customer,
Subject: Hiemens Warning Safeiy Notice: Customer 1D# 1-2NAG-2793
Cooper B-Line was recently notified by Siemens regarding this potential safety issue (please

refer to the Siemen’s Warmning Safety Notice). Below is a list of Cooper B-Line catalog numbers
where these circuit breakers are used:

Catalog # Description Cataiog Full Description

11763675 U404MC S85316 U404MC SS316 NI USE STAINLESS STEEL 316
11775919 CMP4941 MN/SPL | CMP4941 MN/SPL NI 400A

78205102564 | U404MC/300 U404MC/300 NI dXD-2 300 AMP MAIN
78205103731 | U404MCC/300 U404MCC/300 NI JXD-2 300 AMP MAIN
78205106566 | U404430MC/300 | U404430MC/300 NI 300 AMP MAIN
78205117432 | CMP4841 MN CMP4841 MN NI 400A 10K STANDARD
78205132384 | U404MC SS U404MC SS NI USE STAINLESS STEEL
78205181525 | U404MC U404MC MTR/BKR ENCL 400A 4PT
78205181530 | U404MCC U404MCC MTR/BKR ENCL 400A 4PT MCC

Date Codes Affected by the Safety Notice:

Cooper B-Line catalog # Date Code: 05/18/2007 thru 08/13/2008
The Cooper B-Line Date Code information can be found on the 4 X 6 outer carton label or the
1 X 3 label inside the product.

Siemens circuit breaker Date Code: 051807xxxx thru 080807xxxx

The Siemen’s breaker date code is located on the front of the potentxally affected device. Please
refer to the Siemens Warning Safety Notice for further details. It is necessary that you lift the
cover of meter mounting device enclosure to check for the breaker date code.

As a precautionary measure, Cooper B-Line is requesting you to check your stock.

PAGE 172



Required Corrective Actions:

Should you have received any of the affected Cooper B-Line catalog(s) that fits the described
breaker condition, you may choose to perform one of the following (2) options;

1) Replace or Field Repair Breaker Handle Shield

Replace the circuit breaker handle shield using the replacement part and following instructions
enclosed with this letter. Only Qualified Personnel should work with this equipment, after
becoming thoroughly familiar with all warnings, safety notices and maintenance contained in the
instructions and on the devices. The whole replacement procedure is estimated to be about (10)
minutes per unit. If you have any additional questions regarding this procedure, please feel free
to directly contact Siemens using the contact information below:
Customer Service:  Siemens Energy & Automation, Inc.

811 North Main Street

Bellefontaine, OH 43311

Telephone:937-599-7319

Fax number: 937-599-7336

Email:Handleshield.sea@siemens.com

Siemens has issued additional communication to Cooper B-Line regarding this safety notice.
“Siemens views this action as a simple and short process that can most easily be performed at the
customer site with minimal interruption. If the handle shield is not broken then the replacement
can be made at the next available shut down. If the handle shield is broken then a replacement
should be performed. I there are applications or circumstances which may require more complex
activities and you seek service assistance or financial reimbursement from Siemens in
accomplishing the retrofit, Siemens will only consider such requests on a case-by-case pre-
approved basis.”

2) Return complete product to Cooper B-Line via RMA return authorization

a. Request for RMA from Cooper B-Line through a distributor, manufacturing agent or customer
service rep. indicating the reason as “Siemen’s Breaker Safety Notice™.
Customer Service:  Cooper B-Line, Inc.

509 W. Monroe St.

Highland, IL 62249

Telephone:800-851-7415

Fax: 618-654-9191

b. Upon receipt of the RMA, return product following RMA instructions.

If you are not the owner/operator of an affected product in question, we request that you forward
this information to the owner.

Please accept our apologies for any inconvenience that this issue may have caused. Cooper B-
Line is committed to providing you with safe and reliable products. You are a valued customer
of Cooper B-Line, and we greatly appreciate your cooperation. Should you have any questions
regarding this announcement, please feel to contact us.

Thank you,
Cooper B-Line Customer Service
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SIEMENS

A wWARNING
SAFETY NOTICE

This product advisory is to alert you to a potential safety issue with the handle shield that

in extreme situations could lead to property loss or serious persanal injurv
including deatl

The affected products are circuit breakers, circuit breaker frames, motor circuit
interrupters. and molded case switches types JXD2-A. JD6-A, JXD6-A, HID6-A,
HIXD6-A, HHID6, HHIXDG6, CID6-A, JXD6-A ETL, CJD6-A ETL JFC, JEF, IMS,
IMK. LD6-A, LXD6-A, HLDS-A, HLXD6-A. HHLD6, HHLXD6. CLD6-A, LXD6-A

ETI, CLD6-A ETI. LFC, LFF, LM6, LMK. LMD6, LMXD6. HLMD6, HLMXDS,
LMFC, and LMFF.

(SENSITRIP, electronic trip unit products, are excluded from this advisory)

As part of the Siemens quality program, Siemens continuonsly monitors the performance
of its circuit protection products. This quality process includes third party certifications,
as well as tests and procedures specific to Siemens’ quality program.

As a result of this quality process. it has been discovered that the handle shield of the
affected products manufactured during the time period of May 18, 2007 through August 8,
2007. may break as a result of the device tripping either from an overcwrrent condition or
as a result of the use of the "Push-To-Trip” button. In some cases, the breakage may
result in an opening to live internal parts being created. In addition, hot gasses may be
expelled through this opening during a future interruption of some higher level curreat
fanlts.

replaced. Contact us ar the street address, email address, or telephone number below for
the barriers and replacement instructions. These materials will be supplied to you at no
charge for this raquired replacement. i

Customer Service: Siemens Energy & Automation. Inc.
811 North Main Street
Bellefontaine, OH 43311

Altemately, you may also contact us at 937-599-7319, fax number
at 937-599.7336, or via emgil at Handleshick] sea@siemerns com

If you are not the owner/operator of an affected product in question, we request that you
forward this information to the owner, if known. We will undertake contacting the
owner/operator directly should you sa desire. In this case, we request that yon provide us
with contact information for the owner/opetator.

Siemens Energy & Automation, Inc. Page 1 of 2




SIEMENS

The potentially affected product manufacruring date can be determined by reading the
first six digits of the ten digit string of number on the face of the device. The number is
located on the front of the potentially affected products, above the words “Sentron
Series” (see the circuit breaker example below). The format for the manufacraring date is
MMDDYY**** where MM is the month, DD is the day of the month, YY indicates the
last two digirs of the year. and the asterisk symbol (*) signifies any number. Affected
products manufacrured during the rime period of May 18, 2007 through August 8. 2007.
must have the handle shield replaced. If there are white dots or raised letter “O” on either
or both sides of the toggle handle._ this indicares the shield has already been replaced and
the dare code does not need to be checked.

The device type designation is found on the front of the affected products (the type
designation location is indicared by the arrow in the figure below).

Date
Code
Type
Designatien
Handle
Shield
Figure 1 (LMD-frame circuit breaker example) White dots or raised letter
“Q” here, on either or both
sides of the toggle handle,
indicate that the shield has
already been replaced and
p .- o . \ . the date code does not need
‘We apologize for any inconvenience this may cause You. ta be checked.
Please feel free to contact us ar 937-599-7319, fax 937-599-7336 or via email
Handleshield. sea@siemens.com if vou have any questions.
Stemens Energy & Automation. Inc. Page 2 of 2
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SIEMENS

SR Ensgy B ARONtION, 1B,
BeNeoniane, ON 3311 USA

rem: Replatement instructiontor handia shiefd, PartNoWe1019,

For mewith: JD, JF JMLD, LM, LMD and LMF Frame Circult
Breakers and Mclded Case Switches & Motor Clrcult
Interrupters (See Types Below).
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Po_No. 411B64A00

Installation Instructions

A DANGER

& vOraga
Wikl cause doath or serious injury.
et o and kock out all power supplying tHis davios bafore
ramoving oovir oF devica sl whie cower i rmoved,

Fiaplace the cover bafors power supplying this device
iz wmed on.

Circult Broakay, Chcult Brooker Frame, Motor Cirsult inecrupter, and
Moidad Cage Switch types - JXD2-, JOE-A, JXDE-A, HIDE-A, HIXDS-A,
HHJDS, HHIXDS, CIDE-A, JXD6-A ETI. CID6-A ETH, JEC, JFF. JMS, JME,
LDE-A, LXDB-4, HLDEA, HLXDEA, HHLOG, HHLXDE, CLDA-A [D6-4
ETI. CLDG-AETI, LFC, LFF. LMG, LMK, LMDE-A, LMXDG-A, HLMDG-A,
HLMXDS A, LWFG, and LMFF

Notice:
Only Crpaiified Porsonnet should workon this equipient, aftar bacoming
thoroghly famiilar with all wanings, safety nofces and malntenance
proceduras contalnad harein and on the devicss,
A qualified person is ong as defined in NFPR 70,

Required Tools: Cal. ISO 8769

316 Standard blade ecrew driver

&5 Standard biade screw driver

Torque wrench capable of § fvough 35 inflbs

NOTE: This instruction outiines the recommmendod remeyal and instalation
procedura of the handls shisld Into the devices listad ebove,

1 Tum ol énd lock out all power stpplying this device bafore
ramaving cover or device and while covar is remavad,
2. Make sure device igin tippad posiion,

A. For dreuk bragkers ahd motor cireull Interruptens, dapross the
Tad trip button,

8. Formokded case switches, removing the accessory cover wil
tripthe machanisen. {For removal instructions of accessory
cover see fine 3),

3 Aemows all exiomal accesstdes from davice if atiached W oron

top of handia with the palm of one hand whike griaping the handke

shigld with #xmb and for o1 6pposita hand. Pull handie shiekd
up towarde hand on the handk urdl handie shield ls no longer
rawined byhande.

5. Notmallythe haridko shiokd will beinone place (Fig. 2), if the handie
shiaid Is broken (Fig. 1), all pisces must be mrieved fiom this dovios.
Do nat continue usa of device If ntire handie shisld i not retieved.

6. Placo now handie shialdon handio with tab pointing towards trip
unit, meking sure cutvadine of handie shisid end handle match.
Prass down ori hariio shiold by using thumb and forafingarofeach
handurt handis shickt s snappod into placs.and b etained by

7. 'Replace atcessory coverand iorque nl scrows localed batwsan the
;:?;Ewm:mmmm-&uummmmew
f davice ks mounted, o two {2) acrews (B) and
mnainm.mnmawunanmmmﬁin
torque two (2} screws (D) to B infibs. Repiace ol suwmal
accessorios accordng i the installetion inetructons supphed with
thoss accessories.
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